MUWHWUCTEPCTBO TPYJA U COLIMAJIbHOW 3ALLNTBI POCCUNCKON ®ELEPALIUA

MPUKA3
ot 30 utong 2014 r. N 500H

OB YTBEPX,EHUM PEKOMEHOALUA
MO ONPEAENIEHUIO UHAMBUAYANIbHOW MOTPEEHOCTU B COLMAJIbHBIX
YCNYTAX NONYYATENIEA COUMAJIbHBIX YCIYT

B cooTBeTCTBUM C MOAMNYHKTOM 5.2.97(12) MNonoxeHnss o MuHUCTEepCTBE Tpyda U COLMAsIbHOMN
3awmThl Poccuickoinn depepaumnun, yTBEPXKAEHHOrO MocTaHoBAeHWeM [lpaButenbctBa Poccuiickoin
depepauum ot 19 mioHs 2012 r. N 610 (CobpaHue 3akoHoaaTenbcTBa Poccuitckoin depepauun, 2012, N
26, cT. 3528; 2013, N 22, cT. 2809; N 36, cT. 4578; N 37, cT. 4703; N 45, c1. 5822; N 46, cT. 5952; 2014, N
21, c1. 2710; N 26, cT1. 3577), npuKasbliBato:

1. YTBEpAMTb NpuiaraemMble peKoOMeHAaLMN Mo onpeaesieHUo NHAMBUAYaNbHOM NOTpebHOCTM B
CcouManbHbIX ycayrax noayyatenein coumanbHbIX YCIyT.

2. Hactoswmi npukas Bctynaet B cuay ¢ 1 aHBaps 2015 roaa.

MuHuctp
M.TOMUIVH

He Hy)XpaeTtca B rocygapcTBeHHOM pernctpaumu. NMucbMmo MuHiocta Poccum ot 30 okTa6ps 2014 .
N 01/99043-MT.

YTBEpXKAEHDI

npukasomM MuHucTepcTBa Tpyaa
W coUMaNibHOM 3aLUThI
Poccuiickoin ®epepaumm

o1 30 ntona 2014 r. N 500H

PEKOMEHOALIUN
Mo ONPEAENEHUIO UHAUBUAYAJILHOM NOTPEBHOCTU B COLIMAJIbHBIX
YCJIYTAX MOJYYATENIEN COLMAJIbHbIX YCYT

1. HactosiuMe pekoMeHAaumMm paspaboTaHbl B LIENASAX OKasaHUsi METOAMYECKOM MNOMOLLM
cybbekTaM Poccuinckon Gepepaumm npu onpeaeneHnn MHAMBMAYaAbHON NOTPEOHOCTU B COLMaNbHBbIX
yciyrax noJiydaTesiel coumasibHbIX YCAyr Afs MPUHATUS PELLIeHMS B COOTBETCTBMM CO CTaTben 15
®epepanbHOro 3akoHa ot 28 agekabps 2013 r. N 442-03 "O6 ocHOBax COLManbHOIro 06C/IY>XMBaHUS
rpakaaH B Poccuitckoin ®epepauun” (CobpaHue 3akoHopatenbcrea Poccuiickon depepaummn, 2013, N
52, c1. 7007; 2014, N 30, ct. 4257) 0 NpPU3HaAHUM TPAKAAHWHA HY>KAAOWMMCA B COLMANbHOM
0b6CNY>KMBaHUN.

2. Mpu onpeaeneHn MHANBUAYaNbHON NOTPEBHOCTU PEKOMEHAYETCS YCTaHOBUTb HEOOBXOAMMYIO
dopMy coupmanbHOro o6CAY>KMBaHUS, BUAbI, 06BEM, NEPUOAMNYHOCTb, YCIOBUS, CPOKU NPeoCTaBAeHNS
CouManbHbIX YCAYr, nepedYeHb PEKOMEHAYEMbIX MOCTaBWMKOB COLMabHbIX YCAYr MNoayvaTensim
couManbHbIX YCAYT, YKa3aHHbIM B YacTn 1 ctatbn 15 PepgepanbHOro 3akoHa ot 28 aekabps 2013 r. N 442-
@3 "O6 ocHoBax coLuanbLHOro obcayXmBaHus rpaxkaaH B Poccuiickon ®epepaupmmn”.

3. OnpepeneHve UWHAMBMAYANbHOM MOTPEOHOCTM B COUMA/bHbIX YCAyrax peKoMeHayeTcs
NPOBOAUTL Ha OCHOBAHMM OLLEHKW YCNOBUMN XKU3HEAEATENbHOCTM TPaXKAaHMHa, a TaKKe 06CTOATeNbCTB,
KOTOPbIE YXYALWAT MAN MOTYT YXYALWUTb YCIOBUS €70 XXU3HEAEATE/IbHOCTU, K KOTOPbIM B COOTBETCTBUM
co ctatben 15 ®PepepanbHoro 3akoHa oT 28 aekabpst 2013 r. N 442-03 "O6 ocHoBax COLMANbHOro
obcnyXuBaHus rpaxkaaH B Poccuinckon Oegepaumnm’ oTHocATCs:

1) nonHas WAM YacTMYHas yTpaTa CMNOCOGHOCTM JIM6O BO3MOMKHOCTU  OCYLLECTBASTh
camMoob6cny)KMBaHWe, CaMOCTOSITE/IbBHO — MepefBuratbCs, obecneyumBaTb OCHOBHblE  YXM3HEHHbIe
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noTpebHOCTU B cuy 3a6oNeBaHUs, TpaBMbI, BO3pacTa UM HaIMYMUS MHBAIMAHOCTHU;

2) Ha/MuMe B CEMbE WHBAAWUAA WAN WHBAJIMIOB, B TOM Yuciie pebeHKa-uHBaiMiaa uan aeTei-
WUHBaINA0B, HY>KAIOLLMXCS B MOCTOSAHHOM MOCTOPOHHEM YXOJE;

3) Hanunune pebeHKa Man Aeteit (B TOM 4YMcie HaxoAsWMXCA MOf, ONEKOoM, MonevYnTenbCTBOM),
UCMbITbIBAIOLLMX TPYAHOCTM B COLIMAIbHOM afanTaumm;

4) oTcyTCTBME BO3MOXHOCTM obecrnedyeHuss yxoga (B TOM 4Yucie BPEMEHHOro) 3a WHBAAUAOM,
pebeHKOM, AeTbMU, a TaKXKe OTCYTCTBUE NOMeYeHUs Hall, HUMU;

5) Hannune BHYTPUCEMEMHOrO KOH}MKTA, B TOM YMCAE C AMUAMM C HApKOTMYECKOM WU
a/IKOrO/IbHOM 3aBMCUMOCTBIO, JIMLAMU, MMEIWUMN MNPUCTPACTME K as3apTHbIM UrpaM, JiMLamu,
CTpajaloWMMmU MCUXMYECKMMM PACcCTPOMCTBAMM, HAZIMUME HACUINSA B CEMbE;

6) OTCYTCTBME OMpeae/IeHHOro MecTa »KMTeNbCTBa, B TOM YNC/E Y N, He AOCTUILLEro Bo3pacTa
JBaguatTM Tpex JeT W 3aBepliuBllero npebbiBaHWe B oOpraHM3auuu Ans OeTen-cMpoT U AeTen,
ocTaBLIMXcs 6e3 noneyeHus poauTenen;

7) oTcyTcTBUE Ppab0oThbl M CPEACTB K CYLLLECTBOBAHMIO;

8) Hanuume UHbLIX OBCTOATENLCTB, KOTOpble HOPMATMBHLIMW TMPaBOBbIMM aKTaMW CyGbeKTa
Poccuiickoit  depepauun  Npu3HaHbl  YXYAWAWUMKU  UAKM  CNOCOBHLIMU  YXYALWIUTL  YCJIOBUSA
YKMU3HEAeaTeNIbHOCTU rpaXkaH.

4. Tlpn OLEHKE YC/NOBUIN >KU3HEAEATeNbHOCTU FpaXkAaHMHA PEeKOMEHyeTcs UCXOAUTb, B TOM
yncne, U3 YCI0BUIM MPOXMBAHUA U COCTaBa CEMbM rpaxkgaHuHa <1>, AoxoAa, y4yuTbiBaEMOro Ans
pacyeTa BeMUYUHbI CpeHeyLeBOro AoxoAa As NpeocTaBleHNs coluMabHbIX Yeayr 6ecniaTtHo <2>,
MeAMLMHCKUX JOKYMEHTOB, XapaKTEPU3YIOLLMX COCTOSIHUE 3[0POBbS IPaXKlaHUHA U OTCYTCTBUE Y HETO
MeAMLMHCKUX MPOTUBOMOKA3aHUI K MOJIYYEHUIO COLMAbHBIX YCAYr B OpraHU3auuu COLMaIbHOMo
06CNY)XXMBaHUSA, MPEAOCTaBAAIOWEN COLMabHbIE YCAYrM B CTauUMOHapHON ¢opMe (Ha OCHOBaHWUM
3aK/IIOYEHMA  MEAMUMHCKOM opraHusaumm) <3>; pesyabTaThl pPeasiM30BaHHOM WHAUBUIYaANLHOM
nporpaMmbl  MPEAOCTaBNEHUS  COUMabHbIX  YCAYr  <4>,  UHbIX  YC/IOBUM,  OMpeaensoumx
WUHAMBUAYANIbHYIO NOTPEBHOCTL FPaXKAaHMHA B COLMAbHbIX YCyrax.

<1> CM. ®opMy 3asB/IeHMS O NPeAOCTaBAEHUN COLMANbHBLIX YCAYr, YTBEPXKAEHHYHO MPUKA30M
MuHTtpyaa Poccum ot 28.03.2014 N 159H (3apeructpupoBaH B MuHiocte Poccun 26 mas 2014 r. N
32430).

<2> CM. cTtatbio 31 PepepanbHoro 3akoHa ot 28 pgekabps 2013 r. N 442-®3 "O6 ocHoBax
coumanbHOro obcayXXmMBaHus rpaxkaaH B Poccuiickonnt ®epepaummn’.

<3> CM. cTatblo 18 ®PepepanbHoro 3akoHa ot 28 pgekabps 2013 r. N 442-®3 "O6 ocHoBax
coumanbHoro obcnyXmMBaHus rpaxkaaH B Poccuiickonn ®epepaummn”.

<4> CM. cTathto 16 ®epepanbHoro 3akoHa oT 28 pekabpsa 2013 r. N 442-03 "O6 ocHoBax
coumanbHoro obcnyXXmMBaHus rpaxkaaH B Poccuiickon ®epgepaummn”.

5. NHpuBmpayanbHas I'IOTpEGHOCTb B COUMaJIbHbIX YyCJyrax onpeagendaerca Ha OCHOBaHUU
JOKYMEHTOB, HGO6XO,£I,MMbIX AnAa npenocrtaByeHnAa CoOUuMaabHbIX YCyr <1>.

<1> CM. ctatbio 10 ®depepanbHOro 3akoHa ot 28 aekabps 2013 r. N 442-03 "O6 ocHoBax
coumanbHOro obcaymBaHus rpaxkaaH B Poccuiickonn ®epepaunmn”.

B cnyyae, eciiM AaHHble [OKYMEHTbl He 6blIM MpeAcTaBieHbl TPaXKAaHUHOM, PEKOMEHAYeM
3anpawmBath UX B PaMKax MEXBEAOMCTBEHHOrO B3aMMOAENCTBUS MpPU OpraHM3auMmM COLMaSIbHOrO
obcayxuBaHus B cybbekTe Poccuiickon ®epepaumn.

6. B cooTtBeTCcTBMM CcO cTaThen 16 PenepanbHOro 3akoHa ot 28 aekabps 2013 r. N 442-®3 "0O6
OCHOBaX COLMaIbHOro 06CNyXMBaHUA rpaxkaaH B Poccuiickonn ®epepauumn’ ncxoas us notpebHocTU
rpakgaHnHa B COUMANbHbIX YC/Ayrax CoOCTaBfseTcsl WHAMBMAyanbHas MporpamMma, B KOTOpPOM
yKa3blBaeTcsi ¢opMa couMasbHOrO OGCAYKMBaAHUS, BUAbl, 06BEM, MEPUOAUYHOCTb, YC/IOBUSA, CPOKU
NpeocTaB/EHNs COLMasbHbIX YCAYF, NepeYeHb PEKOMEHAYEMbIX MOCTABLMKOB COLMAsbHbIX YCAyr, a
TaK)Ke MeponpusT1A Mo CoLMaibHOMY COMPOBOXKIAEHUIO, OCYLLLECTBASIEMbIE B COOTBETCTBMM CO CTaTbeMN
22 ®epepanbHoro 3akoHa ot 28 aekabps 2013 r. N 442-®3 "O6 ocHoBax CoLMaIbHOrO 06CNY>XMBaHUS
rpaxkaaH B Poccuitckonn ®epepaumn'.
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